MHWHOBPHAYKH POCCHUHU

®enepanbHOe rocyIapcTBeHHOE 0101 KeTHOE 00pa3oBaTeIbHOE YUpesKaeHne BbICIIero
o0pa3oBanust «I'opHO-AJITalicKuil rocy1apCcTBeHHbIN YHUBEPCUTED)
(PI'bOY BOT'AT'Y, I'AT'Y, I'opHo-AJTaiicKHil rocy1apcTBeHHbIN YHUBEPCHUTET)

Yupasienue npeanpusiTieM rOCTUHMYHOT0 OM3Heca

paboyas nporpaMma JUCIHUIUIAHBI (MOTYJIS)
3akperrena 3a kadeapoit Kadepa IKOHOMHKH, TYPH3MA U NIPHKJIAAHOH HHGOPMaTHKHU

Y4eOHblii miaH 43.03.02_2022_832.pIx
43.03.02 Typuzm

OpFaHI/ISaHI/Iﬂ 1 yIpaBJICHUC TYPUCTCKHUM U TOCTUHUYHBIM OH3HECOM

Kpanudukanus O0axanaBp
dopma oOyueHns OouHast
OO6mast Tpy10eMKOCTb 43ET
YacoB 1o yuyeOHOMY TUIaHY 144 Bupl KOHTPOJIT B cEMeCTpax:
B TOM YHCIJIE: SK3aMEHEI 5
ayTUTOPHBIC 3aHIATHS 50
caMOCTOsTeNIbHasE paboTa 56,9
4acoB Ha KOHTPOIb 34,75

Pacnpeueneﬂne YacoB JUCHUILIMHBI 110 CEMeECTPpaM

Cemectp 5 (3.1)
(<Kypc>.<CemecTp Ha Kypce>) Utoro
Henenn 16 3/6
Bup 3anstuit I PII i PIl
Jlexuuu 22 22 22 22
IMpakTuyeckue 28 28 28 28
Koucynpranmm (ams cryaeHTa) 1,1 11 11 1,1
KoHTponb camocTosTensHOM paboThl Ipr 0,25 1025 10,25 ]0,25
MPOBEACHUH aTTECTAIIHH
KoHucynpranmm mepen 3x3aMeHOM 1 1 1 1
Utoro ayx. 50 50 50 50
KonrakrtHast pabora 52,35 | 52,35 | 52,35 | 52,35
Cam. pabora 56,9 |[56,9 [56,9 |56,9
Yacel Ha KOHTPOJIb 34,75 | 34,75 | 34,75 | 34,75
Hroro 144 144 144 144




IIporpammy cocraBuii(u):

K.9.H., 3a8. kageopou, Kymmybaeea Tockanaii Alimmykanoena

Pabouast nporpamMma JUCIUILINHEL

YnpasJjieHne npeInpusiTHeM rOCTHHHYHOr0 OU3Heca

pa3paborana B coorBeTcTBUU ¢ PI'OC:

DezepanbHbIil TOCYIAPCTBEHHBIM 00pa30BaTENIbHbINA CTAHIAPT BHICIIET0 00pa30BaHus - OaKaJaBpHAT IO HAMPABICHUIO MTOITOTOBKU
43.03.02 Typwusm (mpuka3 MunooOpuayku Poccuu ot 08.06.2017 r. Ne 516)

COCTaBJICHA HA OCHOBaHHH y4eOHOT0 IIaHa:
43.03.02 Typuzm

YTBEPXKJICHHOTO YUEHBIM cOBETOM By3a oT 27.01.2022 mpotokon Ne 1.

Pabouas nporpamma yTBepiKcHa Ha 3acelaHuU Kadeapbl

kadeapa 3KOHOMUKH, TYPH3MA U NPUKJIAAHONH HHPOPMATHKHU

IIporokomn ot 21.04.2022 mpotokon Ne 9

3aB. kadenpoit Kyrrydaesa TockaHait ARTMyKaHOBHA



Busuposanue PIL/I nis ncnoJiHeHNsI B 04epeiHOM y4eOHOM roay

Pabouast nporpamMma nepecMoTpeHa, o0CykeHa U 0100peHa Juis
ucnosiHenus B 2023-2024 yuebHoM roay Ha 3aceqaHuu Kadeapel
Kadeapa IKOHOMHKH, TYPH3MA M NIPHKJIATHOH HHPOPMATHKH

IIpotokom or 2023 1. Ne
3aB. kadpenpoit Kyrrybaesa Tockanaiit AWTMyKaHOBHA

BusupoBanue PII/] niis ncnoJiHeHHsI B 04epeiHOM Y4eOHOM roay

Pabouast nporpamMma nepecMoTpeHa, o0CyxaeHa U 0100peHa Juis
ucnosiHenus B 2024-2025 yueOHOM rojy Ha 3aceqaHuu Kadeapsl
Kadeapa IKOHOMUKH, TYPU3Ma U NPUKJIATHOIH HHPOPMATHKH

IMporoxon ot 11 anpens 2024r. Ne 9
3aB. kadenpoit Kyrrydaesa TockaHaii AWTMyKaHOBHA

Busuposanue PII/] niist ncnoJiHeHNsI B 04epeiHOM y4eOHOM roay

Pabouast nporpamMma nepecMoTpeHa, 00CyKaeHa U 0100peHa Juis
ucnosHeHus B 2025-2026 yueOHOM rojy Ha 3aceqaHuu Kadeapsl
Kadeapa IKOHOMHUKH, TYPU3MA U NPUKJIATHON HHPOPMATUKH

[Ipotokomor 2025r. Ne
3aB. kadenpoit Kyrrydaesa TockaHaii AWTMyKaHOBHA

BusuposBanue PII/] nist ncnoJineHusi B 04epeiHOM y4eOHOM roay

Pabouas nporpamma nepecMoTpeHa, 00CyaeHa 1 0100peHa JUIst
ucnosnHenus B 2026-2027 yueOHOM rojy Ha 3aceqaHuu Kadeapsl
Kadeapa IKOHOMUKH, TYPHU3MAa U MPUKJIATHOH HHPOPMATHKHU

IIpoTokomor 2026r. Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKkaHOBHA



1. IIEJIN ¥ 3AJIAYH OCBOEHUSI TUCLIAILIMHBI

1.1| fenu: popmupoBaHue TEOPETUUECKUX 3HAHUN U IPAKTUUECKUX YMEHUM U HaBBIKOB B 00JIACTH YIIPABICHUS IPEAIPUITUEM
TOCTUHUYHOIO Ou3Heca.

1.2 | 3a0auu: - popmupoBaHue 3HAHWIA, yMEHHH U HABBIKOB IO TUITAHUPOBAHUIO, OPTAHI3AINH U YIPABICHUIO ACATEIEHOCTHIO
TOCTHHUYHOTO IIPEATIPUSTHSL;

- (hopMHpOBaHUE 3HAHUH, YMEHHUI 1 HABBIKOB 10 IIPUMEHEHUIO COBPEMEHHBIX METO/IOB U TEXHOJIOTUH B YIIPABICHUN
JeATEITEHOCTHIO TOCTHHHYHOTO TIPEATIPUSITHSL;

- (hopMHpOBaHUE 3HAHWUH, yMEHHUI ¥ HABBIKOB 110 MPHUHATHIO YIPABJICHYECKUX PEICHUH B YIIPABICHUH JEATEILHOCTHIO
TOCTHHUYHOTO TIPEATIPUSTHS.

2. MECTO JUCHUILI/IMHBI B CTPYKTYPE OOII

Hukn (pazger) OOIT: F1.B

2.1| TpeGoBanus K MPeABAPUTEIbHOI MOATOTOBKE 00yYaI0IIETOCs:

2.1.1 | DxOHOMHMKA U MPEANPUHUMATEILCTBO B chepe Typu3Ma

2.1.2 | MapkeTHHT B TypH3Me

2.1.3 | MeHeDKMEHT B TypU3Me

2.2 | IMcuUMNJIMHBI ¥ NPAKTHKH, /ISl KOTOPHIX OCBOEHUE JaHHOM ANCHUTUIMHBI (MOAYJIsl) HEOOX0AUMO KaK
npeaiiecTByoIlee:

2.2.1 | llpuHsTHE YIpaBICHYCCKUX PEUICHHI B TypH3Me

2.2.2 | TexHoynoruueckas MpaKkTUKa

2.2.3 | MexuctuniarHapHbli npoekT "[ToBblIeHre KOHKYPEHTOCIIOCOOHOCTH peIpuaTus”

2.2.4 | KoHKypeHTOCIIOCOOHOCTh TYPUCTCKOTO IPEIIPHATHS

2.2.5 | BeInosHeHKE | 3aIIUTa BBIMTYCKHON KBATU(PUKAIIMOHHONW paOOThI

2.2.6 | llpepauninoMHast mpakTHKa

2.2.7 | OpraHu3aloHHO-yIpaBIeHYeCKas! [IPAKTUKA

2.2.8 | busHec-TuIaHMPOBAaHUE B TYPUCTCKOM M TOCTHHUYHOM OHM3HEcCe

3. KOMIIETEHIINH OBYYAIOIIETOCSI, @°OPMHUPYEMBIE B PE3YJIbTATE OCBOEHMSI AU CIUILTAHBI
(MOJLYJIST)

IIK-2: Cnocoden OPraHU30BaTh U YNIPABJATH A€ATCJIbHOCTHIO MPEANPUATHA TYPUCTCKOIO U TOCTUHUYHOI'O Ou3Heca U ero
OTACJBbHBIX (l)yHKIII/IOHaJ'II)HLlX rl0)1pa3z|e.11el-mii

HU-1.1IK-2: OcyiecTBJisieT NJIAHUPOBAHUE U OPTaHU3ANUIO eI TeJILHOCTH MPeANPHATHSI TYPUCTCKOT0 U TOCTHHUYHOTO
O0HM3Heca U ero OTAeJbHBIX (YHKIMOHATBHBIX MOIPa3aeeHui

3HaTh:

-0COOEHHOCTH U COJIepKaHUE AEATEIbHOCTH TOCTHHUYHOTO NPEANPUSITUS U €T0 OTACIbHBIX (QYHKIIMOHANBHBIX NOPa3AeIeHHH;
-METO/bl IUNITAHUPOBAHMS M OPraHU3aluK AEATEIbHOCTH IPEIIPHATHS.

YmeTs:

-IIPUMEHATh OCHOBHBIE METO/IbI INIAHUPOBAHUS U OPraHU3alMU JESITEIbHOCTY FTOCTUHUYHOTO IPEAIPHUATHS U €r0 OTJEIbHBIX
(YHKIMOHAIBHBIX NTOPA3AEIeHHN.

Bnanerts:

-HaBBIKAMH IJIAHUPOBAHMS M OPTraHU3aLUH AEATEIbHOCTH TOCTUHUYHOTO MPEAIPHUSTHSL.

HU/I-2.11K-2: [IpumensieT cOBpeMeHHbIe METOAbI M TEXHOJOTHH B YNPABJIEHHH /IeSITeIbHOCTHIO MPEeANPHUATHSI TYPHCTCKOTO H
FOCTMHUYHOI0 OM3Heca M ero 0T/AeJbHbIX (PYHKIHMOHAJIBHBIX N0pa3/ieeHHui

3HaTh:

-COBPEMEHHBIE METOBI ¥ TEXHOJIOTHH B YIIPABJICHUN AESTEIHLHOCTHIO TOCTUHHYHOTO MTPEIITPHSITHS.

YMeTs:

-TIPUMEHSTH COBPEMEHHBIE METO/IbI i TEXHOJIOTUH B YIIPABJICHUHN AEATEIHLHOCTHIO TOCTHHHYHOTO TIPEIPUSTHSL.
Bmanets:

-HaBBIKAMHM YTPABJICHUS JESTENBHOCTHIO TOCTUHUYHOTO MPEANPUSATHS Ha OCHOBE MPUMEHEHHS] COBPEMEHHBIX METOJIOB U
TEXHOJIOTHH.

TIK-3: CnnocoGeH npuHUMATH pelieHHsl M0 ONTUMHU3AIMH (PMHAHCOBO-X0351iiCTBEHHOM AeATeIbHOCTH B c(pepe Typusma




H-1.1IK-3: BeiOupaeT U NpuMeHsieT MeTOAbl H CIOCO0bI ONTUMH3ALUH (PUHAHCOBO-X0351iiCTBEHHOI1 JesiTeIbHOCTH B cdepe
TypHu3Ma

3HaTh:

-METOAbI U CII0COOBI OIITUMHU3AIHU (bHHaHCOBO-XOSﬂﬁCTBCHHOﬁ ACATCIBPHOCTH TOCTUHUYIHOI'O NPEAIPUATHA.

YMeTs:

-BLI6I/IpaTI) MCTO/JbI U CITOCOOBI OIITUMHU3aAIlUN (bHHaHCOBO-XO3ﬂﬁCTBeHHOﬁ ACATCIIBHOCTU TOCTUHUYHOT'O NPEAIPUATHA.

Brnanets:

-HaBbIKaMU IIPUMECHCHUS METOJOB U cI1oco60B OINITHUMH3AITNH q)HHaHCOBO-XO3HfICTBeHHOI>i JACATCIIBHOCTU TOCTUHUYHOT'O

HPEATPUATHS.

HNA-2.11K-3: IlpynumaeT pelieHus N0 ONTHMH3AI UM (PMHAHCOBO-XO03sIlICTBEHHOI /1esiTeIbHOCTH B cepe Typu3Ma

3HaTh:

-METOAbI U CIIOCOOBI ONITUMH3AIUN (t)HHaHCOBO'XO3HﬁCTB6HHOﬁ ACATCIBPHOCTH TOCTUHUYIHOI'O IPEAIIPUATHA.

YMeTsh:

-IIPUHUMATh PCUICHU 10 ONITUMHU3aIUN (1)I/IH3.HCOBO-X03$II\/’ICTBCHHOI‘/‘I ACATCIIBHOCTU TOCTUHUYIHOTO IPEANIPUATHS.

Banets:

-HaBbIKaMU IIPUHATHUA PCHICHUS 110 ONITUMU3AIINN (bPIHaHCOBO-XO?:SII‘/‘ICTBeHHOﬁ ACATCIBPHOCTH TOCTUHUYHOI'O NPEAIPUATHA.

4. CTPYKTYPA U COJEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

Kon HaumeHnoBanue pa3iesioB U TeM /BH]I Cemectp / | Yacos | Komneren- | Jluteparypa | Uute | Ilpumeuanue
3aHATHSA 3aHsaTH/ Kvpc 10707 PaKT.
Pazgen 1. Tema 1. XapakTepucTuka u
0COOCHHOCTH yNpaBJIeHHS
NpeAnpUsTHEM FOCTHHUYHOIO GM3Heca
11 Tema 1. XapakTepucTHKa 1 0COOEHHOCTH 5 2 nJ-1.11K-2 J1.1 0
YIPAaBIIEHUs NPEANPUATHEM TOCTUHUYHOTO nJ-2.11K-2 JI1.2J12.2
OusHeca Na-1.11K-3
WNurepakTuBHas nexius (Jlekuusa-6ecena nJ-2.ITK-3

WIN «HUAJIOT C ayIUTOpHEi»)
VYrpasieHue Kak BUA ACATEIbHOCTH
(MEHeKMEHT) U IPUHSITHE
YIpaBJIEHYECKUX PELICHUH B
OpTaHM3alMAX; KaK annapaT ypaBiIeHUs
opranuzanusmMu. OCHOBHbIE KaT€rOpUU
YIIpaBJIEHUS: BO3JEHCTBUE, CYOBEKT U
00BEKT yIpaBieHUs, CHCTEMA YIPaBICHUs,
MEXaHHU3M YIPaBJIeHHS, TPOLIECC
yIpaBJIeH!sl, ypOBEHb YIPaBJICHHs, 3BEHO
U 3JIeMEHT ympasieHus. CoBpeMeHHbIE
Hay4Hble IOAXO/BI K YIPaBICHUIO:
MIPOLIECCHBIN, CHCTEMHBIN 1
CHUTYaIIMOHHBIH, UX COAEpPIKaHNE U
OTIIMYHUTENbHBIE OCOOCHHOCTH.
OCOo0EHHOCTH yIpaBIIeHUS MPEANPUIATHEM
rocTHHUYHOTO Ou3Heca. CoBpeMEHHbIE
(hopMBI ynpaBJIeHUS] TOCTHHUYHBIM
HpeANpUsATHEM: YIIPaBICHUE MO
KOHTPAKTY; yIIpaBJlIeHHE uyepe3 JOrOBOP
(paHuaii3uHray; apeHna; He3aBUCUMOe
yIpaBiIeHHE.

/JIex/




1.2

Tema 1. Xapakrepucruka 1 0COOEHHOCTH
YIIPaBJICHHS IPEANPHATHEM FTOCTHHHYHOTO
OuzHeca

O0pa3oBaTenbHbIE TEXHOIOTHA:
BBINIOJIHEHNE MTPAKTHYESCKUX 3aIaHuUi,
JMCKYCCHS, TOKITaz

[Inan 3anaTUA:

1. OGcyxeHHe TOKIAI0B TI0 TeMe

2. BrimonHeHne MPakTHIECKOTO

3ananus /IIp/

V-2 11IK-2

J1.1
JI1.2J12.2

1.3

Tema 1. XapakTepucTika 1 0COOEHHOCTU
yIpaBlieHUS NPEANPUATHEM TOCTHHUYHOTO
OnsHeca

CoziepkaHue caMOCTOSTENbHON pabOTHI:
1. I[ToaroroBka JOKJIa/10B HA TEMBI:
«CoBpeMeHHbIE POPMBI YIIPaBICHHS
TOCTHHUYHBIM HPEATIPUATHEM:
yIIpaBlIEHHE TI0 KOHTPAKTY»,
CoBpeMeHHble (HOpMBI yIIpaBIeHUS
TOCTUHHYHBIM NPEINPUITHEM:
yIIpaBJIeHHE Yepe3 TOTOBOP
(bpanuaiizuaray, "CoBpeMeHHbIC (HOPMBI
yIIpaBIeHHs TOCTHHUIHBIM
IpeANpUSTUEM: HE3aBUCUMOE
yIIpaBJIeHHUE.

2. IToAroToBKa K NPAKTUUECKOMY 3aHSITUIO
U NIPOBEPOUHOH paboTe (U3ydeHue
OCHOBHO¥ U JTOTIOJTHUTEIIEHOM
JIUTEPATYPHI)

@®opMBI OTYETHOCTH: JOKIAJ,
BBIIIOJIHEHHUE IaHA IIPAKTUYECKOTO
3ansTus /Cp/

WJ-2.TIK-2

J1.1
J11.2J12.2

Paznen 2. Tema 2. 'octTuHUYHOE
NnpeAnpusTHe KAK 00beKT YIPABJIECHHS




2.1

Tema 2. 'ocTiHUYHOE IPEATIPUSITHE KaK
00BEKT yIpaBiIeHUs

WNuTepakTuBHas nexuus (Jlekuus c
pa3d0poM KOHKPETHBIX CUTYaI[Hii)

Bupl roCTHHUYHBIX TPEATIPUATHH.
OCHOBHbIE yIpaBJIeHUECKHUE
XapaKTepUCTUKN TOCTUHUYHOTO
npennpuatus. BaxHelinme nepeMeHHbIe
(axTOpBI BHYTpEHHEH CpeAbl TOCTUHUIIBL:
LEIH, CTPYKTYpPA, 3a]1a4i, TEXHOJIOTHS,
YeJI0BEeK, OPraHU3alMOHHAs KYJIbTYypa.
[enu rocTHHHUIBI, LI TOJpa3eTIeHUN U
OTAENbHBIX paboTHUKOB. CTPYyKTypa
TOCTHHUIIBI U €€ B3aUMOCBSI3b C IIEISIMH.
3agauy U creruanu3aius. TeXHOJIOTHH,
HCIIOJIb3yeMbI€ B CEpPBUCHON
JIESITeIBHOCTH, U €€ B3aUMOCBS3b C
LENSIMH, CTPYKTYPOH M 3aJja4yaMH.
YenoBeueckas nepeMeHHast TOCTUHHIIBL.
[ToBenenue nmozeli B rpymmax u rpyni B
TOCTHHUIIE; XapaKTep IMOBEICHH
pyKoBoIuTElNs, ero HYHKIIMOHUPOBAaHHE B
ponu nuzepa, BIMSHUE Ha [TOBEIeHUE
OTJENBHBIX JIFOJIEH U TPYIIIL
OpraHu3aioHHas KyJbTypa Kak (pakTop
BHYTPEHHEH Cpebl TOCTHHHUIIBL.

IlonsiTie BHENIHEH cpenbl cpencTBa
pa3menieHns. OCHOBHBIE XapaKTEPUCTHKH
BHeIHe# cpespl. OCHOBHBIC (haKTOPBI
Cpelbl HEMOCPECTBEHHOTO BO3ICHCTBH:
BHEIIIHUE YYPEAUTENN U COOCTBEHHUKH
TOCTHHHUIIBI, MOCTABIIUKH, TOTPEOUTENHN U
KOHKYPEHTHI, IPO(eCCHOHATBHbIE 1
COLIMANIbHBIE ACCOLUAIINHY,
TOCyJapCTBEHHBIE OpraHbl. PaKTOpPbI
cpelpl 001Iero BO3/ICHCTBUS: 001ee
COCTOSIHUE SKOHOMHUKH, MOJIUTHYECKAs
00CTaHOBKA, TEXHOJIOTUYECKUH MpolLecc,
COLIMOKYJIBTYpPHBIE (haKTOPHI,
9KOJIOTMYECKAasl CUTYyalus,
JgeMorpaduueckue GpakTopsl.

/JTex/

WJI-1.T1IK-2
WJ1-2.TIK-2

J1.1
JI1.2J12.2

2.2

Tema 2. 'ocTHHUYHOE IPEANPHUATHE KaK
0OBEKT yIpaBIeHUs

OO0pa3oBaTeNbHbIE TEXHOJIOTHIA:
BBIITOJTHCHUE MPAKTHICCKUX 3a[laHHﬁ,
JVICKYCCHSL, TOKJIaJ

IInan 3ansTHii:

1. BemonHeHre MpaKTHYECKUX 3a1aHUH
2. ITpoBepouHnas pabota no teme /IIp/

WJI-1.T1IK-2
WJ1-2.TIK-2

JI1.1
JI1.2712.2

2.3

Tema 2. 'ocTHHHYHOE MIPEANPHUATHE KaK
OOBEKT yIpaBIeHUs

ConeprkaHne caMOCTOATENIbHON paboTHI:
1. BeinosHeHUe MPaKTUUECKUX 3aaHui.
2. [ToxroToBka K MpakTUYECKOMY 3aHSTHIO
U TIPOBEPOYHON paboTe (M3yueHue
OCHOBHOM U JONOJHUTEIBbHON
JTUTEPATYPHI)

®DopMBbI OTYETHOCTU: MUCEMEHHAs padoTa,
BBITIOJIHEHHUE IUIAHA IPAKTHYECKOTO
3anstus /Cp/

WJI-1.TIK-2
WJ1-2.TIK-2

J1.1
JI1.2712.2

Pazgen 3. Tema 3. IlnannpoBanue
NeATeJILHOCTHU TPeAnPUsITUST
TOCTHHHUYHOTO OH3Heca




3.1

Tewma 3. [InanupoBanue OesTENLHOCTH
MIPENPHUATHS TOCTUHUYHOTO OU3Heca
WnrepakruBHas nexuus (Jlekuus-6ecena
WIN «JHAJIOT C ayAUTOPHEN»)
[TnanupoBaHNE TOCTUHUYHBIX OOBEKTOB.
[Iponecc coznanus roOCTHHUIHOTO
00bekTa. TpeboBaHUs K MPOEKTaM
TOCTUHHYHBIX 37aHIH. OCOOEHHOCTH
TOCTUHUYHOM apXuTeKTypshl. [IpuHIMITBI
BHYTPEHHETO O(POPMIICHUS] TOCTUHUYHBIX
nomemneHuil. HXeHepHO-TEXHUYECKOE
OCHAIIIEHHE TOCTHHHUII.

CoBpeMeHHbIe YepThI U CBOMCTBA
IUTAaHUPOBAHUSA B TOCTUHUYHOM CEpPBUCE.
Henm u nenenonaranue yrnpaBiIeHYECKOH
JeSITEeNIbHOCTU TOCTHHUYHOTO
npennpustus. TpeGoBaHus,
npeabsBisieMble K HensaM. Kinaccuduxanus
Lesiel TOCTUHUYHOTO MPEATPHSTHS.
Muccusi, reHepaibHas,
00I1IeoOpraHU3aIlMOHHBIC U
cnenuduieckue uenu. JlepeBo nemnen.
Crparernyeckoe IIaHUPOBAaHHE, €T0
MECTO B CUCTEME YIPaBJICHHS
roctuHunei. [Toustue u atansl
CTPaTEruuecKoro MIaHUPOBAHUS
JeSITeNIbHOCTH TOCTHHUYHOTO
npeanpusTus. Texyliee INIaHUPOBaHUE U
KoHTpoJb. KoHTposs peanu3arum
CTpaTeruy, ero MHCTPYMEHTBI
(TakTHYECKHE U ONIepaTHBHBIC TUIAHBI,
OIOKET).

/JTex/

WJI-1.TIK-2
WJ1-2.TTK-2
WJI-1.1TIK-3
WJ1-2.TTK-3

J1.1
J1.2J12.2

3.2

Tewma 3. [InmanupoBanue qesTEIEHOCTH
MPEANPHUATHS TOCTHHIIHOTO OM3HEca
O0pa3oBaTenbHbIE TEXHOJIOTHI: AeI0oBast
urpa, paboTa B MajblX Ipynnax,
JUCKYCCHS, pEeLIeHHEe TeCTa

[Inan 3angTui:

1. I[IpoBeneHKeE 1€10BOM UIPBI
«[TnannpoBanue 1 OpraHU3aIAsI
JeSTeTbHOCTH TOCTUHUYIHOTO
npennpusitas» (1 aTam)

2. IlpoBepoynas paboTa 10 TeMe
(tect) /Tp/

WJ-1.TIK-2
WJ1-2.TIK-2
WJI-1.TTK-3
WJ1-2.TIK-3

J1.1
J1.2J12.2

3.3

Tewma 3. [InanupoBaHue qesTENLHOCTH
MPEANPUSTHS TOCTUHIYHOTO OM3HECa
CopeprxaHue caMOCTOSATEIBHON paboTHI:
1. BrInoTHeHNE TPaKTUYECKHUX 3aJaHuMH.
2. IToAroToBKAa K IPAKTUUECKOMY 3aHATHIO
U IPOBEPOYHOH paboTe (U3ydeHue
OCHOBHOM U JI0TIOJIHUTEIBHON
JIUTEPaTypHl)

@DopMBI OTYETHOCTH: ITICbMEHHas paborTa,
BBITIOJTHEHHUE TIaHA TIPAKTUIECKOTO
3ansTus /Cp/

WJI-1.1IK-2
WJI-2.TTK-2
WJI-1.1TIK-3
WJI-2.TTK-3

J1.1
J1.2J12.2

Pasnen 4. Tema 4. OpranusanuoHHble
OCHOBBI /IeSITEJIbHOCTH MPeINPUATHS
FOCTUHHYHOIO Ou3Heca




4.1

Tema 4. Oprann3anOHHBIE OCHOBBI
JIESITEIbHOCTH MPENIPUATHS
TOCTUHHYHOIO OU3HEca

WnrepaxruBHas nexuus (JIexmwst ¢
pa3d0poM KOHKPETHBIX CUTYaI[Hii)
Opranu3zainoHHas CTPYKTypa
COBPEMEHHOI'0 TOCTUHUYHOTO
npeanpustus. [locrpoerue cuctemsl
yIpaBJIeHUsI TOCTUHHUYHBIM PEANPUATHEM
Ha OCHOBE JMHEHHOH, HYHKIIMOHAIBHOMH,
JIMHEHHO- QyHKIMOHAIBHOMH,
JTUBH3HOHAIILHOM, MAaTPUYHON CTPYKTYP
ynpasyeHust. OCHOBHbIE IPUHIIUIIBI
MMOCTPOCHHUSI OPTaHN3AIMOHHON
CTPYKTYPBI TOCTHHUYHOTO IIPEANIPUATHSL.
OYHKIMOHABHBIA ITOAX0] K TOCTPOSHHUIO
OpraHU3allMOHHON CTPYKTYpHI. [IpuHINTIBI
(hyHKLIIMOHUPOBAHUSI OCHOBHBIX CITYKO
roctuHuIbl. Cinyx0a ynpasieHus
HOMEpPHBIM (POHIOM: TUIIOBAsS CTPYKTYPA,
ocHOBHbIEe (GYHKIIMH. OCHOBHBIE
MIOApa3IeNeH s CITy>KOBI yIIpaBICHAS
HOMEpPHBIM (OHIOM: CITyk0a
O6poHMpoBaHusl, clIyx0a IpremMa u
pa3MelleHus], aAIMUHUCTPATUBHO-
XO3sHCTBEHHas ciryx0a (ciryxoa
AKCIUTyaTallii HOMEpHOTo QoHxa).
TexHOI0TUY, IPUHIMIIEL U CTPYKTYpPa
TIOApa3IeNIeHUH CITY)KOBI YIIPaBICHHS
HOMepHBIM GoHnoM. UHmKeHepHO-
TeXHUYeCcKas CiIyx0a: BapuaHThI
OpraHM3allly, OCHOBHbIE (hYHKIIHU.
OYHKIIMOHUPOBAHHE CITY>KOBI TUTaHUS B
roctuHuile. MapkeTuHroBas ciryxo0a B
roctunuie. GuHaHCOBas CITy)0a
roctuHUIB. Ciyx)0a 0€30MacHOCTH
roctuHuIel. Kagposas ciryx6a B
TOCTUHUYHOM KOMIIJIEKCE.

/JIex/

WJI-1.T1IK-2
WJ1-2.TIK-2

J1.1
J1.2J12.1
2.2

4.2

Tewma 4. Oprann3anoOHHBIE OCHOBBI
JIeSITeIbHOCTH TPENIPUATHS
TOCTUHUYHOTO OHU3Heca
OO0pa3oBaTelbHbIE TEXHOJIOTHIA: JeI0Bast
urpa, paboTa B MaJIbIX TpyIIax,
JTUCKYCCHS, pEIICHHE TECTOB

IInan 3ansTHii:

1. [IpoBenenHwe nemOBON UTPHI
«IInannpoBaHMe M OpraHU3aALMS
JIeSITebHOCTH TOCTUHUYIHOTO
npennpusTus» (2 3ram)

2. IIpoBepouHas paboTa 1o Teme
(tecr) /TIp/

WJI-1.10K-2
WJ1-2.11K-2

J1.1
J1.2J12.1
J2.2

4.3

Tema 4. Oprann3aniiOHHBIE OCHOBBI
JIESTEIBHOCTH MPENNPUATHS
TOCTHHUYHOTO OH3HEeca

CopeprxaHue CaMOCTOSITEIbHOW PabOTHI:
1. BeInoTHEHNE TPAKTUIECKUX 3aaHHM.
2. [ToAroTOBKA K IPAKTUIECKOMY 3aHSATHIO
U TIPOBEPOYHON paboTe (M3yueHue
OCHOBHOM 1 JOTIOJTHUTEIBHON
JIUTEPaTyphl)

®DopMBI OTYETHOCTH: MMChbMEHHAsI paboTa,
BBITIOJTHEHUE TUIAHA TIPAKTUYECKOTO
3anstust /Cp/

WJI-1.TIK-2
WJ1-2.TIK-2

J1.1
JI1.2J12.1
J2.2




Paznen 5. Tema 5. OcodennocTn
ynpaBJjieHHs OTAeIbHBIMU BHIAMU
AesITeJIbHOCTH HA MPEIMPUSITHH
FOCTHHHYHOIO OHU3Heca

5.1

Tema 5. OcoOEHHOCTH YIPaBJICHUS
OT/ICIbHBIMU BHJIAMU JICATSIIBHOCTH Ha
MPEANPUITAN TOCTUHUYHOTO OH3HECa
NurepaxruHas nekuus (Jlexusa-oecena
WU «TUATIOT C ayJUTOPUCHD))
OCoOeHHOCTH yIpaBlIeHUs Ka4YeCTBOM Ha
NpeNpUSATHH TOCTHHUYHOTO OM3Heca.
[MoHsTHE M TOKa3aTEIN KauyecTBa YCIYTH U
00CITy>)KUBaHUS HAa TOCTHHHUYHOM
npennpustud. [Ipumenenne MC ICO
9000 B roctuHn4HOM Ou3Hece. Co3naHue
Y BHEJIPSHHUE CUCTEM MEHEKMEHTA
KauecTBa Ha TOCTUHUYHBIX MPEANPUITHUSIX.
DUHAHCOBBIN MEHEIKMEHT IPEANPHUITHS
TOCTUHHYHOTO NIPEINPHUSATHS: O0BEKT,
3a7a4M ¥ IPUHLHIE YIPaBICHHUS.
DUHAHCOBAsI CTPATETHUSI PEATPUITUSL
rOCTHHUYHOTO On3Heca. @uHaHCOBOE
TUTAHUPOBAHKHE B TOCTUHUYHOM OU3HECe.
OCHOBHBIE ITOKa3aTeTH U METOIbI OIICHKH
3¢ deKTUBHOCTH (PMHAHCOBO-
XO3SHCTBEHHOH eITeTbHOCTH
NPeNPHUSTHS TOCTHHUYIHOTO OM3HEca.
MHHOBAI[OHHAS JIEATSILHOCTh
TOCTUHHUYHOTO MPEANPUATHS. Bubl
WHHOBAIIMU Ha MPEANPUATHAX
TOCTUHHUYHOTO MIPEATIPUSITHS.
Oco0OeHHOCTH BHEAPEHNS MHHOBAIMIT Ha
NpeNPUSATHH TOCTHHUYHOTO OH3Heca.
/JTex/

WJ-1.T1IK-2
WJ1-2.11K-2
WJI-1.11K-3
WJ1-2.11K-3

J1.1
J1.2J12.2

52

Tema 5. OcoGeHHOCTH YIPaBICHUS
OT/ICNIBHBIMU BHIAMH JCATEIEHOCTH Ha
NpeANPUSITAA TOCTHHUIHOTO OM3HECa
O0pazoBaTenbHbIE TEXHOIOTHIA: IEIOBas
urpa, paboTa B MaJIBIX TPYIIIaXx,
JHCKYyCCHS

IInan 3ansTuii:

1. IlpoBeneHue 1€10BOM UIpBI
«[InanupoBaHue U OpraHu3aIys
JeSITeTbHOCTH TOCTUHUIHOTO
npennpusTus» (3 stam)

2. BrInoJTHeHHE TPaKTUUECKHUX 3aIaHui
3. IIposepounas padota (tect) /TIp/

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.T1K-3
WJ1-2 TIK-3

J1.1
JI1.2J12.2

53

Tema 5. OcobeHHOCTH yIIpaBICHHS
OTJENbHBIMH BUIAMU JIESITEIBHOCTH Ha
HpeANpUSITHA TOCTUHUYHOTO OM3HEeca
ConeprkaHne caMOCTOATENIbHON pabOTHI:
1. BelnosHeHUe MPaKTUUECKUX 3aaHui.
2. IloaroroBka K MpakTUUYECKOMY 3aHSATHIO
U TIPOBEPOYHON paboTe (M3yueHue
OCHOBHOM U JONOJHUTEIBbHON
JTUTEPATYPHI)

DOopMbI OTYETHOCTH: MMCHbMEHHast paboTa,
BBITIOJIHEHHUE IUIAHA IPAKTHYECKOTO
3anstus /Cp/

10,9

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TTK-3
WJ1-2.TIK-3

J1.1
J1.2J12.2

Pazgen 6. Tema 6. YnipaBienue
NePCOHAJIOM Ha NpeINpPUITHH
TOCTHHUYHOrO0 OM3Heca




6.1

Tema 6. YrpaBnenue nepcoHaioM Ha
HpeIpPUSATHA TOCTHHUYHOTO OHM3HECa
WurepaktuBHas nexuus (Jlekuus-6ecena
WU «TUATIOT C AyJAUTOPUCH))

Kateropuu niepcoHalia Ha MpeANpUsITHIX
TOCTHHHYHOTO OM3Heca. JJOJDKHOCTHEIE
MHCTPYKLHUH COTPYAHUKOB TOCTHHHYHOTO
npexnpustus. Cucrema paboTEI ¢
MIEPCOHAIOM B c(hepe TOCTUHHIHOTO
6usneca. Haem, ouieHka u ot6op
HepcoHaa Ha IPEIPUSITHH
rOCTHHHYHOTO On3Heca. Omata Tpyna
MIepCOHANA Ha MIPEATPUITHI
TOCTHHHYHOTO Ou3Heca. Pa3Butue
MIepCOHANA Ha MIPEANPUITHI
rocTHHHYHOTO Ou3Heca. PopMupoBanue
KaJpoBoro pesepsa. O0ydeHHe nepcoHaa
TOCTHHHYHOTO MPENPUSITHS. Y IpaBIeHHe
nporieccoM o0ydeHus nepcoHana. OneHka
U aTTEeCTAIMs NIEPCOHAIA TOCTHHHIHOTO
npeanpusTys. MoTuBanus mepcoHaia Ha
NpeANpPUITHX TOCTHHIYHOTO OM3Heca.
/JTex/

V-2 11K-2

J1.1
JI1.2J12.1
2.2

6.2

Tema 6. YpaBiieHUe IEpCOHATIOM Ha
HpeANpUsITUY TOCTUHUYHOTO OM3Heca
O0pazoBaTenbHbIE TEXHOIOTHIA: AEIOBast
urpa, paboTa B MaJIBIX TPYIIIaXx,
JCKYCCHS, peLlIeHHe TeCTa, aHaJIu3
KOHKPETHBIX CUTYaIlUi

IInan 3ansTuii:

1. IlpoBeneHne 1€10BOM UIPEI
«[InanupoBaHue U OpraHU3aIUs
JIeATeIbHOCTY TOCTUHUYHOIO
npeanpusaTusy (4-5 srarm)

2. AHanu3 KOHKPETHBIX CUTYaIni
(keticoB)

3. IIposepounas padota (tect) /TIp/

WJ1-2.11K-2

JI1.1
JI1.2J12.1
2.2

6.3

Tema 6. Yrpasnenue nepcoHaioM Ha
MPEANPHUATHN TOCTUHUYHOTO OM3HEca
CopeprkaHue CaMOCTOSITEIbHONW pabOTHI:
1. [oaroroBka acce Ha Temy "Poxb n
0co0eHHOCTH 00Y4EHUS epcoHaa
TOCTHMHUYHOIO TIpeAnpusiTs”,
"OcobeHHOCTH pa3paboOTKH CTaHIAPTOB
paboTHI MepcoHa a Ha TOCTHHIUYHBIX
MPEeNNPUATHAIX .

2. IToaroroBka K MpakTUYECKOMY 3aHSATHIO
Y TIPOBEPOYHOH paboTe (M3ydeHne
OCHOBHOM U JIOTIOJIHUTENBHON
JUTEPaTyphl)

®DOpMBI OTYETHOCTH: 3CCE, BHITIOJIHECHHE
IUIaHa TIpaKkTHYecKoro 3auatus /Cp/

WJ1-2.11K-2

J1.1
J11.2J12.1
J12.2

Paznen 7. Tema 7. CounajibHO-
MCHXO0JOTHYECKHE ACTEKThI
yHpaBJieHUs NPeANpPUSITHEM
TOCTHHMYHOI0 OM3Heca




7.1

Tema 7. CounalibHO-TICHX0JIOTHYECKUE
ACIIEKThI YIPABJICHHS IPESANPHATHEM
TOCTHHUYHOTO OH3HEca

WntepaxruBHas nexuus (JIexuus-
JUCKYCCHS)

IMonsatue kondmukTa. OCOOEHHOCTH
KOH(IIUKTOB B chepe TOCTHHUIHOTO
6nzHeca. THIOIOTHS COIMANbHBIX
KOH(IIUKTOB. YIIpaBieHUE KOH(IUKTHON
curyanuei. CTpyKTypHO-
OpraHU3allMOHHBIE CIIOCOOBI
MIPEJOTBPALICHUS U pa3peLICHUs
KoH(MIKTOB. MOzens ynpaBieHns
KOH(JIUKTHOM CUTyalMel B TOCTHHUYHOM
coepe. [TonsTre u npupozaa crpecca.
[puaunbI cTpecca B cdepe TOCTHHUIHOTO
CepBHUCa: IPOU3BOJICTBEHHbBIE 1 OBITOBBIE.
@DaKTOPbI HOBBIICHUS
MIPOU3BOTUTEIILHOCTH U CHUKCHUS YPOBHS
cTpecca B IeATeNIbHOCTH PYKOBOAUTEIS
TOCTHHHIIBL.

OpraHu3anoHHas KyJbTypa Ha
MPEANPUATHSIX TOCTHHIYHOTO CEPBHCA.
CojaeprkaHue U CTPYKTypa
OpraHU3aIlMOHHON KYJIBTYpBHI.
OpraHuzaioHHas KyJbTypa KakK
WHCTPYMEHT YIPaBJICHUS
OpraHM3aIlHOHHBIM NIOBEICHUEM B
rocrenpuuMctBe. OCHOBHBIE (QYHKIHU
OpTraHU3aIMOHHOM KyJIbTYpHI. [IpoGiiemMbl
CTaHOBJICHHS HOBOH OpraHN3allMOHHOM
KYJIBTYpBbl B TOCTHHUYHOM OHM3HEce.
/JTex/

V-2 11K-2

J1.1
J1.2J12.1
2.2

7.2

Tema 7. CouaabHO-IICUXOJIOTHYECKHE
aCTIEKTHI YIIPABJICHHS IPEINPHATHEM
TOCTUHUYHOTO OHM3HECa
OO0pa3oBarelibHbIE TEXHOJIOTHIA:

[Inan 3ansTus:

1. ITpocmotp yuebHOro BuAcoduibMa
«PasperieHne CKphITOro KOHPIUKTa» ¢
MOCIIEIYIOMINM 00CYKICHHEM.

2. IMposepounas padota (tect) /TIp/

V-2 11K-2

J1.1
J1.2J12.1
J2.2

7.3

Tema 7. CounaibHO-IICUXOJIOTHUYECKUE
ACIICKTHI praBJ’lCHl/lfl Hpeﬂl’[pl/IﬂTI/leM
TOCTHHHYHOI'O OM3HECca

ConiepkaHue caMOCTOSTEIbHON pabOTHI:
1. BeinosiHeHHE TPAKTUYECKUX 33 JaHU.
2. I[MoarotoBka K MpakTHYECKOMY 3aHSTHIO
U IPOBEPOYHOH pabdoTe (U3yueHue
OCHOBHOH W JIOMOJIHUTEILHON
JIUTEPaTyphl)

DopMbI OTYETHOCTH: THCEMEHHas paborta,
BBINOJIHEHHE TIpaKTHYecKkoro 3aaanus /Cp/

WJ1-2.TIK-2

J1.1
JI1.2J12.1
J2.2

Paznen 8. KoncyabTanun

8.1

Koncynpranus no aucuuminne /Konc/

11

WJ-1.TIK-2
WJI-2.TIK-2
WJ-1.TIK-3
WJ1-2.TIK-3

Pazgen 9. IIpomeskyTouHas aTTecTalus
(3x3aMeH)

9.1

IToaroToBka K 3k3aMeHy /JK3aMeH/

34,75

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-3
WJ1-2.TIK-3




9.2 Kontpons CP /KCPATT/ 5 0,25 WNa-1.I1K-2 0
WJ1-2.TIK-2
WJI-1.TTK-3
WJ-2.T1K-3

9.3 KonrakrtHas pabora /KorcOx/ 5 1 Wa-1.11K-2 0
WJI-2.TIK-2
WJI-1.11K-3
WJI-2.T1K-3

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. ITosicHuTEIbHAA 3aIHCKA

(DOH)I OLCHOYHBIX CPEACTB Q)OpMpreTCﬂ OTACIIbHBIM JOKYMEHTOM B COOTBETCTBUH C [TonmoxeHnuem o (bOH}Ie OLICHOYHBIX CPCACTB B
rOpHO-AHTaﬁCKOM rocy1apCTBEHHOM YHUBCPCUTETE.

5.2. OneHo4HbIe CPeCTBA AJIf1 TEKYIEro KOHTPOJIS

IIpumMepHbIe IpaKTHYECKHUE 3aaHUs IS BBINOJIHEHNS Ha 3aHATHUAX U JUIS CAMOCTOSITEIbHONW padOTHI

IIpaxTudeckoe 3aganue 1. Ha ocHOBE CHCTEMHOr0 ¥ MPOLIECCHOTO MIOJX0/a COCTAaBbTE JIOTHUECKYIO CXEMY JeSTENbHOCTU U3BECTHON
Bam roctuHuIbL, JaliTe XapaKTEePUCTUKY KaXIOTO 3JIEMEHTa CUCTEMBI U Ipolecca.

TIpakTuyeckoe 3aganue 2. OxapakTepu3yiTe 0COOCHHOCTH U (PaKTOPBI BHEIIHEH CPE/Ibl N3BECTHOTO BaM rocTHHUYHOTO
TIPEANPHUATHSA:

- epeyrciInTe (HaKTOpsl BHEITHEH cpebl MPSMOTO U KOCBEHHOTO BIMSHUS,

- JaiiTe OOLIyIO XapaKTepUCTUKY BO3AEHCTBHS BHELIHEH Cpeibl Ha IESATENFHOCT TOCTHHUYHOTO NP IIPHSTHSL,

- 6oJsiee NOAPOOHO (Ha KOHKPETHBIX NIPUMEPax) OXapaKTepu3yiiTe BIUSHUE Ha J1ESTeIbHOCTh TOCTUHUYHOTO IPEIIPHATH
SKOHOMHYECKUX, IPUPOTHO-KIUMATUIECKUX U KYIbTYPHBIX (haKTOPOB;

- OIIpeIeIUTEe 0OCOOEHHOCTH B3aUMO/IEHCTBYSA TOCTUHUYHOTO NPEANPHUITHUS C IOCTABLIIMKAMU, TOTPEOUTENIIMU U KOHKYPEHTaMU
(HampaBJIeHHUS B3aUMO/ICHCTBHS, METOJIbI U YCIIOBHUS TIOBBIIICHUS 3)()EKTUBHOCTH B3aUMOICHCTRHUS).

TIpakTudeckoe 3aganue 3. OxapakTepu3yiTe 0COOCHHOCTH M AJIEMEHTHI BHYTPEHHEH Cpeibl H3BECTHOTO BaM roCTHHUYHOTO
TIPEAIPHUATHSA:

- epeyrciInTe (HakTopsl BHYTPEHHEH Cpeibl TOCTHHUYHOTO MpPeANPHUSTHS;

- JaiiTe OOLIYI0 XapaKTEepUCTUKY 3JIEMEHTOB BHYTPEHHEH Cpeabl TOCTUHUYHOTO IIPEAIPUSITHUS;

- 6osiee NOAPOOHO (Ha KOHKPETHBIX NIPUMEPax) OXapaKkTepU3yiiTe Takue 3JIeMEHTh BHYTPEHHEH cpeibl TOCTUHUYHOTO MIPEANPUSTUSL
Kak: LeJIU, TEXHOJIOTUsl, OpraHu3alluOHHAs KYIbTYpa;

- OTIpEIeUTE 0COOCHHOCTH OPTaHU3aIIMOHHON KYJIBTYPHI TOCTHHUYHOTO MPEIIPHUSTHSL.

IIpaktuaeckoe 3aganne 4. [IpoBeaure cpaBHUTETHHBIN aHATN3 HECKOJIBKUX TOCTHHUYHBIX MPEANIPISITHN 1O IPHUHIIATIAM
IUTAHUPOBAHUS BHYTPEHHETO 0(OPMIIEHHS TOCTHHUYHBIX MTOMelIeHnH. BeIsiBUTE IpenMyInecTBa 1 HEAOCTATKH.

IIpaxruueckoe 3aganue 5. [IpoBenuTe CpaBHUTENBHBIN aHATN3 CTPATEIUH PA3BUTHS HECKOJIBKUX FOCTHHUYHBIX MPEIIPUATHH.
Brissute NMpeuMyHIeCTBa U HEAOCTATKH. HpC,Z[J'lO)KI/ITC IIYTU COBCPUICHTCTBOBAHUSA CTPATCIUU PA3BUTUS TOCTUHUYHBIX npeanpnmnﬁ.
IIpakTuueckoe 3aganue 6. Ha npuMepe KOHKpETHOM rocTUHUIBI ropoja ['opHO-AnTalick, onpeaenuTe LeIeBble 3a1aun U
(yHKIMOHAIBHBIE 00513aHHOCTH paOOTHUKOB T'OCTHHUIIBL, IIOCTPOMTE CXeMy OpraHU3AI[MOHHON CTPYKTYpbl TOCTUHHUILL. [IpoBeanTe
aHaJIN3 OJIHOTO U3 OTAENOB FOCTUHUIIBI (Ha BBIOOP). BhIsiBUTE MpenMyIiecTBa 1 HeAOCTaTKU. [IpeacTaBbTe anroputm
B3aMMOJICHCTBHSI OCHOBHBIX U JOTIOJIHUTENIFHBIX CITY)KO Ha TIPEIIPUATHIX Pa3MEIleHNS.

IpakTryeckoe 3amanue 7. Hebonpioe roCTHHHYHOE IPEANPHATHE TUIAHUPYET OPTaHN30BaTh CiTyx0y nuTanus. Pazpadoraiite mian
MEpPONPHUATHH, KOTOPBIE JOIDKHO PEAIN30BaTh JaHHOE TOCTHHUYHOE MPENPHUATHE IPH OPTaHU3alUN CITyKObI MTUTAHUSL.
IIpakTuyeckoe 3ananue 8. Otens «AnTail» MIaHUPYEeT BHEAPUTH CUCTEMY MEHEKMEHTa KauecTBa B cooTBercTBu ¢ MC MICO 9000
" BIIOCJICACTBUU €€ CepTI/Iq)I/ILlI/IpOBaTI). OHpCZ[eJ]I/ITC NpeuMylIeCTBa BHEAPCHUS B OTCJIC CUCTEMbI MCHC/DKMEHTA KaU€CTBA, a TAKKE
poOJIEMBI C KOTOPBIMHU MOXKET CTOJIKHYTBCS OTEJb IIPH HOATOTOBKE U BHEIPEHUN CUCTEMbI MCHEIXKMEHTa KauecTBa. Pa3paboTaiite
IUIaH MEPONPHATHI 0 pa3paboTKe U BHEIPEHHUIO CUCTEMbI MEHEDKMEHTA KaueCcTBa B OTEJIE, a TAK)KE COCTAaBbTE IUIaH MOATOTOBKH K
cepTU(UKALNK CHCTEMBl MEHEIPKMEHTA KauecTBa.

IIpaxTnueckoe 3aganue 9. Ha npumepe KOHKPETHBIX TOCTHHHUIL, ONIPEEIUTE BH/bl MHHOBALIMY HA MPEANPUATHIX TOCTUHUYHOTO
omsHeca. Onpenennre 0COOCHHOCTH BHEAPEHUS] HHHOBAIMI Ha NPEIIPHATHNA TOCTHHHYHOTO On3Heca.

Ipakruueckoe 3amanune 10. Paccunraiite moxomHocts ¢ oguoro Homepa (Revenue per available room per day) kareropuu «JIrokc» 3a
(heBpaib PH YCIOBHUH, YTO 5 HOMEePOB\IHEH ObLIO Mpoaano mo akiuu «Ilomapok Monomoxenam — 50% ckuaKa», 7 HOMEpOB\IHEH
OBLIO IPOAAHO MO KapTOYKaM ITOCTOSIHHOTO rocts (pasmep ckuaku 20%) u 4 Homepa\qHs ObUIO IPOJIAHO 1O MPEHCKYPAHTHOI
cronmoctr 7 000 py0. Beero B rocTunumIile 3 HoMepa JaHHOW KaTErOpHH.

JHenoBas urpa «[lnanupoBaHne 1 opraHu3anus ACATEIbHOCTH TOCTHHUYHOTO TPEATIPUSTHS.

Iens urpsl: BeIpabOTKa HABHIKOB MIPUHSATHS YIIPABICHYECKUX PEIICHUI Ha ATAlax CO3JaHus U OpTraHu3aliH JesITeIbHOCTH
TOCTHHUYHOTO TIPEATPUSITHSL.

PermameHT Urpsl: Kaxxaass KOMaHAa JOJDKHA PEIIUTh CIEAYIONINE 3a1aun:

1 sram:

- BBIOOp BHJIa TOCTHHUYHOTO MPEANPHSTHS;

- BEIOOp OpraHM3alMOHHO-TIPAaBOBOI (POPMBI TOCTUHHYHOTO MPEIIPUSITHS,

- pa3paboTKa JiepeBa Leseid TOCTHHUYHOTO MPEAIPHSITUS;

- pa3paboTka pUPMEHHOTO CTHJISI TOCTUHHYHOTO TPEIAIPHUSATHSL,

- ompejieNieHue TpeOOBaHUU K 3[[aHHI0 M OCHAIICHHIO TOCTHHUYHOTO MPENPHUSITUS, pa3paboTKa MepeyHst He0OX0JHMOTO




000pyI0BaHHS AJIsi TOCTHHUYHOTO MPEIIPHUSITHS;

2 oram:

- pa3paboTKa CTPYKTYpbl TOCTHHUIIBI (OIIpeiesieHIe KOJIMYeCTBa, HAUMEHOBaHHS, B3aUMOCBS3€il CIIy:K0 U 1oipa3iesieHuii);
- pa3paboTKa CTPYKTYpbl 3 AIMUHUCTPALMU TOCTHHUYHOTO NPEANPHUITHS U OTIpe/iesieHHe e (DyHKIMOHAIBHBIX 00S13aHHOCTEH;
- pa3paboTKa 1 000CHOBaHHE IIEPEUHSI OCHOBHBIX U JIOTIOJHUTEIBHBIX TOCTUHUYHBIX YCIIYT;

3 sram:

- OMpE/ICIICHUE CXEMBI OTIEPAIMOHHOTO IUKJIa 00CITY)KUBAHHS B TOCTUHHIIC,ONPE/ICIICHUE OCHOBHBIX U BCIIOMOTaTEJIbHBIX
MPOIIECCOB HA TOCTHHUYHOM TPEINPHUITHH;

- pa3paboTKa U ornpeesicHne (UHAHCOBBIX OCHOB JIEATEIBHOCTH TOCTUHHYHOTO MPEIIPUSITHS

- pa3paboTKa MEpONPHUATHH 110 00ECIIEYEHNIO KauecTBa 00CIIy)KUBaHHUS B TOCTUHHLIE;

- pa3paboTKa IporpaMMbl BHEIPEHUSI HHHOBAIIUI HA TOCTHHUYHOM IPEIPHUITHH;

4 sram:

- pacuet MoTpeGHOCTH B epcoHase, opMUpOBaHHE TPEOOBAHU K OTIICIILHBIM JIOJDKHOCTSM IEPCOHANa TOCTHHUYHOTO
TPEATPHSITHUS;

- pa3paboTKa JOHKHOCTHBIX MHCTPYKIMU JJISI OTJICNIbHBIX KATETOPHUI MEPCOHATa TOCTUHHYHOTO TIPEATIPUSTHS,

- pa3paboTKa MpOrpaMMbl Pa3BUTHS MIEPCOHATA TOCTUHHYHOTO TPEATIPUSATHS,

- pa3paboTKa IMporpaMMbl MOTHUBALIUH TTIEPCOHAIA TOCTUHUYHOTO NPEATIPUATHS;

5 ararm:

- IPEJICTaBJICHUE MPEIIPHUATHS U YCIYT TOCTHHUIBL;

- OLICHKa pe3yJIbTaToOB paboThl KOMaH-KOHKYPEHTOB.

IIpumepHBIe TECTHI ATt NPOBEACHHS IIPOBEPOUYHBIX PabOT MO TeMaM:

Tect «BpibepuTe BepHBIii BapuaHT OTBETa»

1. CucTeMHBIH MOAX0/ K YIPABICHUIO PaCCMaTPHUBAET yIPaBICHHE KakK. ..

a) CIIO)KHYIO COBOKYITHOCTH B3aHMMOCBSI3aHHBIX 3JIEMEHTOB M MOACUCTEM;

0) peanu3alyio COBOKYITHOCTH OOILIMX M CHEHUAIBHBIX (QYHKIMH YIpaBICHUS;

B) MCIOJIb30BAHUE PA3ITUYHBIX METOOB YIPABJICHUS B 3aBUCUMOCTH OT KOHKPETHOU CUTYalluH;

T') CHCTEMY, OCHOBaHHYIO Ha pa3paboTKe 1 pean3alui KOMIUIEKCa CTPAaTerHUYeCKUX, TAKTHUECKUX M OTIEPaTUBHBIX IeJIei
yIIpaBJICHHS.

2. Kakue copepkaTenbHbIC 2IEMEHTBI HAM0O0JIee TIOJIHO U OOBEKTHBHO BBIPAXKAIOT TIOHMMAHHUE 1EJTN?
a) L{enp BKIIFOYAET METOIOJIOTHIO Pa3pabOTKH PELICHNH, HHPOPMAIIHIO U YEIOBEUSCKHi (hakTop;

0) Llems — 910 pe3ynpTaT, K JOCTIKEHUIO KOTOPOTO CTPEMUTCSI MEHEDKED;

B) Ilenp BKIFOUaeT MOTPEOHOCTH U MYTH MX pealTU3allHu;

r) Llens — 310 MOzeNb GaKTOPOB JOCTIKEHHS 3P PEKTUBHOCTH yIIPaBIICHHS;

1) Llenb BKIIOYaeT BO3MOXKHOE, JKeIaTeIbHOE U HEOOX0IUMOE COCTOSIHUE CHCTEMBI.

3. [IporHo3upoBaHue, MIIAHUPOBAHUE, OPTaHU3AIMS, MOTHBALIUS, IPUHATHE PEUICHUI W KOHTPOJIb C TOUYKH 3PCHUS TCOPUH
yIpaBJIeHHs B COBOKYITHOCTH MPEACTABISIOT CO00i MEHEIKMEHTA.

a) (PYHKIIUK MEHE/KMCHTA,

0) MIPUHIIUITEI MEHEPKMEHTA;

B) IIIKOJII MCHEKMEHTA,;

T') IOJIXO/IbI MCHEKMEHTA.

4. Tot daxT, 4TO YEIOBEK SABJILETCS YaCThIO IEPCOHANA OPTraHU3aLUY, TIOATBEPKAACT HATUYUE Yy HETO TPYAOBBIX B3aUMOOTHOILICHUH
¢ paboToaareneM, KOTOpbie 0QOPMIISIOTCH. . .

a) TPYAOBBIM JOTOBOPOM;

0) akTOM caauu-IpHEMKH padoT;

B) cepTH(HUKATOM O MOBBIIICHUH KBaTH()UKAIINY;

T) TPYJOBOH MHCTPYKIIHEH.

5. OpraHu3zanmoHHas CTPYKTYpa yIPaBJICHUS — 3TO

a) CITy>KOBI, IPYIITBI U paOOTHUKH, BHIMOJIHSIOIINE T€ I UHBIC (DYHKI[HH yIIPABICHHS B COOTBETCTBUU C TIPUHSITHIM
MOJpa3Ie/ICHUEM YIIPABJICHYECKUX 3a71a4d U padoT;

0) colMambHO-KOHOMHYECKAs KATETOPHS, XapaKTepPHU3YIOIlas OTHOLICHUS COBOKYITHOCTH 3BEHBEB alapara YIpaBlIeHUs 1
CYLIECTBYIOIIUX MEXAY HUIMU OpTaHU3aI[HOHHBIX CBsI3€H, BRIPAXKAIOIUX B3aUMOACUCTBHE 1 KOOPAUHAIMIO 3JIEMEHTOB BHYTPH
JIaHHOM CHUCTEMBI;

B) OpraHM3al[HOHHBIC OTHOIICHHUS, 00ECIICUMBAIONIHE TECHOTY U 3P PEKTUBHOCTH CTPYKTYPHBIX CBSI3CH.

6. C10XHOCTh OpPraHU3aIMOHHOMN CTPYKTYPBHI ONPEAEIsIeTCs. ..

a) MaciTabaMy MCIIOJIb30BaHUS NPABHII M PETYIMPOBAHUS JJIsl YIIPABJICHU [TOBECHUEM JIFOIEH;
0) pacnpeneneHueM npas, 00SI3aHHOCTEN U OTBETCTBEHHOCTH 110 BEPTHUKAJIM YIIPABIICHNUS;

B) YHCIIOM OTJIEJIOB, IPYIII, BHICOKOKBAIN(HUIIMPOBAHHBIX CIIELHANTNCTOB U YPOBHEW HEPapXuH.

7. Kakast cTpyKTypa ynpaBlieHHsi TOCTHHHYHBIME MPEANPHUITUsIME B Poccun momy4nina Haubosbliee pacpocTpaHeHHUE:
a) MaTpu4Has;

0) TMBU3HOHAIbHAS,

B) pyHKIMOHAIbHAS,




') TUHEWHAs;
1) TMHEeHHO-()yHKIIMOHAIbHAsA?

8. TIpu pa3paboTke GUHAHCOBOI CTpATEruk TOCTUHUYHOTO MPEANIPUSITUS HEOOXOAUMO:

a) COTJIACOBAHUE CTPATEIHUSCKHX HOPMATHBOB (PHHAHCOBOM JICATENFHOCTH HO BPEMEHH C peanu3alieii mokasaresnei ooreit
CTpaTeruu MPEIIPHUSTHSL,

0) corylacoBaHUE BCEX CTPATETMIECKUX HOPMATUBOB (DMHAHCOBOM JCSTENFHOCTH IO BPEMEHH;

B) COTJIACOBaHUE HOPMATHUBOB (DUHAHCOBOH JIEATEIBHOCTH 110 BpEME "HU: M MEXy CO0Oii, U ¢ peanu3aiueil mokasareneii oomiei
CTpaTe THUH MPEAIPHATHSL.

9. CtpykTypHOE mojpa3ereHne, OCYIIECTRIIONIee MPOoLeaypy pPe3epBUPOBAHNS HOMEPOB ITOCPEACTBOM TeIe(OHHBIX 3BOHKOB,
yepe3 KOMMEPUYECKUX MPEJCTaBUTENCH TOCTUHHUIIL, TIOUTOM, TeJIEKCOM, (PaKCOM, FIEKTPOHHO MOUYTOM:

a) ciyx0a npueMa U pa3MeIleHUs;

6) ciayx0a KOHCbepxKeH;

B) UHXXEHEPHO-TEXHHYECKas CIIyxk0a;

T) ciyx06a OpOHUPOBAHUSL.

10. OyHKIMOHATBHOE MOIPA3/ICIICHHE CIIYKObI YIIpaBJICHHSI HOMEPHBIM (OHIOM, 00eCIIeYHBalOIIee pa3MEICHHE U MPOKUBAHUE
KIMEHTa B HOMepe, BKIIYasIpeBapuTebHble (OpOHUPOBaHKe), TeKyue (PETUCTPALS, PACCEICHNE) U 3aKIIOYUTEIbHbIC
MpOIEaYpPHI (pacyeT, BBINMNUCKA) HA3bIBAIOT:

a) ciyx0a mpuemMa u pa3MenieHus;

0) ciyx0a KOHChEepIKeH;

B) ciyx0a 6e30macHOCTH;

T') HH)KEHEPHO-TEXHUIECKasl CITyxk0a.

11. Toapa3neneHue TOCTHHHUIIBI, CTICIMATN3UPYIOIIEEeCs Ha OPraHU3alUK U TPOBEJACHHH CIICIIATBLHOTO 00CTYKUBAHHUSI MACCOBBIX
MEpONPHATHI Ha TOCTHHUYHBIX IUIOMIA/SX HA3bIBAOT:

a) ciyx0a nmpruemMa U pa3MerieHus

0) ciyx0a KOHChepKel

B) ciyx0a Ge30macHOCTH

r) OaHKeTHas Ciry:x0a

12. ®paH4aii3UHroBoe 00bEANHEHUE B TOCTUHHYHON HHIYCTPUU OCHOBAHO:

a) Ha JIOTOBOPHBIX OTHOIIEHMSAX II0 NMPOoJaXKke OpeHJa U3BECTHOM KOMIIAHUH, IT03BOJIIET 00ECIIEYUTh TOPU30HTAIBHYIO HHTETPALUIO
KOMITaHUH OJTHOM OTpaciu;

0) Ha 00BETMHEHUH KOMITaHHU# MOCPEICTBOM OOMEHA aAKIHSIMU;

B) Ha JOTOBOPHBIX OTHOLIEHHSX, IPENICTABIIET COOOW (POpMY BEPTUKAIBHOW HHTETPAIIMN YYACTHHKOB MOCIIEIOBATEIBHBIX CTAIHI
MIPOM3BOJICTBEHHBIX IPOLIECCOB;

I') Ha 00BETUHEHHH MTPEATIPUATHI B paMKax OJHOI KOMIIAaHUH B ()OpMe BEPTHKAIbHON HHTErPALIUH.

13. Kaxkoii nepeueHs 3a/jad TOUHEE XapaKTepU3yeT COAepKAaHUE YIPABICHUS IEPCOHANIOM. BrIOpaTh 1 yka3arh TOJIBKO OLHY IPYNILY
3a71a4 YNpaBlIeHHUs TIEPCOHAIOM:!

a) MCTIOIb30BaHNE COOCTBEHHBIX YETIOBEYECKHUX PECYPCOB, Pa3fieNieHle TPy/a, YKpeIIeHne AUCIHUILUINHBI TPY/a;

6) KOHTPOJIb 3a COOMIOEHUEM TPYAOBOTO 3aKOHOJATEILCTBA AAMUHUCTPALIMEH IPEATIPUSITHS;

B) ITAHUPOBaHKE U Pa3BUTHE NPO(ECCHOHANBHON Kapbephl, CTHMYIUPOBAaHIE TPY/a, MpodecCHOHaIbHOE 00yUCHHE;

T) HaliM IlepcoHama, OpraHu3aIys HCTIOTHEHNUS paboThl, OIIEHKa, BO3HArPaX/ICHHIE U Pa3BUTHE TIEPCOHANA.

14. Pa3zButne nepconana - 3T0:

a) TIpoIecC MOATOTOBKU COTPYIHHKA K BBITOJHEHHIO HOBBIX IIPONU3BOJICTBEHHBIX (DYHKIINH, 3aHATHIO HOBBIX JOJDKHOCTEH, PEIICHUIO
HOBBIX 33/1a4;

0) npotecc nepuoIUuecKor TOArOTOBKH COTPY/AHUKA HA CIIELMAIM3UPOBAHHBIX KypCax;

B) obecrnieueHne 3pPpekTHBHON yNpaBIeHUYECKOH CTPYKTYPhl U MEHEIXKEPOB ISl IOCTH)KEHHSI OPTaHU3aIlMOHHBIX 1IeJIeH;

T) IPOIiecC aTTECTALUU NIEPCOHANa;

) IepuoMyecKoe OOHOBIIEHHE KaPOBOTO COCTAaBa OpPraHU3aIUH.

15. Ecnu pe3ynbTathl ASSTENFHOCTH paOOTHHKA TOCTHHHIBI HEYOBICTBOPUTEIBHEI, TO KK PYKOBOJHUTEIIO MIPEAIOYTUTEIbHES
COOOIUTE 00 3TOM:

a) BbICKa3aTh cBOIO olleHKY B CMU dupmbr;

0) BbICKa3aTh CBOIO OLIEHKY COTPYIHUKY ITyOJIHYHO;

B) BOOOIIIE HE TOBOPUTH PAOOTHUKY O XapaKTepe AaHHOH eMy OLICHKH, a cpa3y MPUHSITH COOTBETCTBYIOIIUE MEPHI;

I') BBICKA3aThCs B OTHOIICHUH OT/CIBHBIX JOCTHKEHUI COTPYIHNKA U OAPOOHEES OCTAHOBUTHCS Ha TEX PE3yJIbTaTax, KOTOphIC He
YIOBIICTBOPSIIOT PYKOBOJCTBO KOMITAHHH;

1) BO3MOXHBI BAPHAHTHI a) U 0)

5.3. TembI nucbMeHHBIX PadoT (3cce, pedepaThl, KypcoBble padoThI M AP.)

TeMBI 1711 TOATOTOBKH JOKJIA0B, CCE
1. CoBpemenHBIE (HOPMBI YIIPABICHHUS TOCTHHUYHBIM MPEANPHUATAEM: YIPABICHNE 110 KOHTPAKTY
2. CoBpeMeHHBIC (POPMBI yIIpaBICHHUSI TOCTHHUYIHBIM MPEIIPUATHEM: yIIPaBICHUE Yepe3 J0roBop (paHuaii3uHra




3. CoBpemenHble (popMbI yIIPaBICHHUS TOCTHHUYHBIM MPEANPUSTHEM: HE3aBUCUMOE yIIPaBJICHHE.
4. Poisib 1 0COOCHHOCTH OOYUYCHUS MEPCOHATA TOCTHUHIUIHOTO MPEIPUSTUSL
5. OcobenHocTH pa3pabOTKU CTaHIAPTOB PabOTHI TIEpCOHANIa HA TOCTUHUIHBIX MPEATPUATHIX

5.4. OueHo4YHbBIE CPEACTBA JJISI MPOMEKYTOYHON aTTeCTALMHU

Bonpocs! 171t TOATOTOBKU K 3K3aMEHY

1. YpaBnenue kak BUJ ACATEIBHOCTH (MEHEIKMEHT) ¥ IPHHATHE YIPABICHUSCKUX PELICHUH B OpPraHM3anMsaX; KakK armapar
yIpaBIeHUs OpraHU3aLUIMU.

2. OcHOBHBIE KaTETOPHUHU YIPABICHUS: BO3ACHCTBUE, CYOBEKT M OOBEKT YIPABICHHS, CUCTEMA yIIPABICHUS, MEXaHU3M
yIpaBleHus, IPoLecC YIPaBICHNs, YPOBEHb YIPABICHUS, 3BCHO U MJIEMEHT yIPaBIICHHS.

3. CoBpeMeHHBIE HAyTIHBIE TIOAXO/BI K YIPABICHHIO: IPOLIECCHBII, CHCTEMHBIN U CHTYaIlIHOHHBIH, UX COEpKAHUE U
OTJINYUTEIIbHBIE OCOOCHHOCTH.

4. Oco0eHHOCTH YIIpaBIeHNUS MPEANPUATHEM TOCTHHIYHOTO OM3HEca.

5. Ynpasnenue rocTUHUIIEH 10 KOHTpakTy. CopepikaHHe KOHTpaKTa Ha yIpaBjieHue roctTuHuneil. opMsl KOHTPOJISA B IIpolecce
YNIPABIIEHUS 110 KOHTPAKTY.

6. dpanyaii3uHr B ToCTHHUYHOM Ou3Hece. JloroBop ¢paHmsbl, 00si3aHHOCTH (PpaHUaiizepa 1 ppaHyai3u 1o 10roBOpY
(paHIIH3EL.

7. 'ocTUHNYHBIE LIETIX U UX PAa3HOBUAHOCTU Ha COBPEMEHHOM FOCTHHUYHOM PBIHKE.

8. JloroBop apeHIp! TOCTHHHIEI KaK (hopMa yIpaBICHUS.

9. Buzp! rocTHHUYHBIX IpeanpusTuii. OCHOBHBIE yIIpaBlIeHYECKHE XapaKTePUCTHKH TOCTHHUYHOTO MPEIPUATHUSL.

10. Baxkneiimme nepeMeHHbIe (HaKTOPHI BHYTPEHHEH Cpeabl TOCTUHHIBI M MX XapaKTepHCTHKA.

11. INoHsiTHe 1 OCHOBHBIE (haKTOPBI BHEIIHEH Cpeibl cpecTBa pa3MenieHns. OCHOBHbIE XapaKTEPUCTUKH BHEIIHEH Cpe/Ibl.
12. ITnannpoBaHue TOCTUHUYIHBIX 00BEKTOB. IIporiecc co3paHust TOCTHHUYHOTO OOBEKTA.

13. CoBpeMeHHBIE YepTHI M CBOMCTBA IUIAHMPOBAHMS B TOCTHHUYHOM CEpBHCE.

14. Crparernyeckoe mIaHUPOBAaHUE, €r0 MECTO B CHCTEME yNpaBlIeHHs rocTHHUIEH. [IoHsATHE U 3Talbl CTPAaTETH4ecKOro
IUTAaHAPOBAHUS JEATEILHOCTH TOCTHHUYHOTO MTPEATIPUATHSA.

15. Tekyiee iIaHUPOBaHUE U KOHTPOJIb: OCOOEHHOCTH, OKa3aTEeIH U METO/IBI.

16. KoHTpOIb peanu3anuu CTpaTeruu, ero HHCTPYMEHTHI (TaKTHYECKHE M OTIEPAaTHBHBIC IIJTaHBI, OIOIUKET).

17. Opranu3annoHHas CTpYKTypa COBPEMEHHOTO TOCTHHUYHOTO npeanpuatus. [loctpoerne cucteMsl ypaBieHHs
TOCTHHUYHBIM NPEANPUSITHEM Ha OCHOBE IMHEHHOH, (YHKIIMOHAIBHOH, TMHEWHO- (YHKIIMOHAIBHOH, AUBU3HOHAIHLHOM,
MaTPUYHON CTPYKTYP yTpaBIICHHS.

18. OcHOBHBIE IPUHIIMITE TOCTPOSHHS OPTraHNU3aIMOHHON CTPYKTYPBI TOCTHHUYHOTO MPEANpHATH. DyHKIIMOHATIBHBIN TTOAXO0 K
MOCTPOCHUIO OPTaHU3AIMOHHON CTPYKTYPHI.

19. INpuHIMIE GYHKIMOHUPOBAHMS OCHOBHBIX CITY>KO TOCTHHHMIIBI.

20. Cny>x0a yrnpaBjieHUs] HOMEPHBIM (POHIOM: TUIIOBasi CTPYKTYpa, OCHOBHBIC (PyHKIIMH. OCHOBHBIC MOIPA3ICIICHUS CIIYKOBI
yIIpaBJIEHUs] HOMEPHBIM (OHIOM.

21. TexHOJIOTHH, TPUHIIMIIBI U CTPYKTYpPA MOAPA3/eNIeHNH CI1yKObI yIIpaBJIeHUs] HOMEPHBIM (pOHIOM.

22. IHxeHepHO-TeXHUYECcKasl CITy>k0a: BapHaHThl OpPraHU3alliH, OCHOBHbIE (DYHKIIUH.

23. OYHKIIMOHUPOBAHUE CIIYKOBI TMTAHUS] B TOCTUHHUIIE: BAPUAHTHI OPraHU3alliK, OCHOBHBIE (D)YHKIIMU M TEXHOJIOTHH.

24. MapkeTnHroBas cy»x0a B TOCTHHHIIE: BAapHAHTHI OpPraHU3aluH, OCHOBHbIE (DYHKITHH.

25. ®uHaHCOBas Cy)k0a rOCTUHHIIBI: BAPHAHTHI OPraHU3alluK, OCHOBHBIE (DYHKIIHH.

26. Ciyx0a 6€301acHOCTH TOCTHHHIIBL: BApUAHThl OPTaHU3AIMH, OCHOBHBIE (DYHKIIHH.

27. KappoBas ciyk06a B TOCTHHHYHOM KOMITJIEKCE: BAPHAHTHI OPraHU3aIMH, OCHOBHBIE ()yHKIIHH.

28. OcobeHHOCTH yrpaBieHNs KaYeCTBOM Ha MPEANPHUIATHH TOCTHHUYHOTO On3Heca. [loHsTHe 1 ToKa3aTenu KadecTBa yCIyru 1
00CITy’)KMBaHHsI HA TOCTUHHYHOM TPEATIPHATHH.

29. Ilpumenenne MC MCO 9000 B roctuamyHOM Om3Hece. Co3aHne ¥ BHEAPCHHUE CHCTEM MEHEDKMECHTA KauecTBa Ha
TOCTHMHUYHBIX TPEANPUATHSIX.

30. ®uHAHCOBBIH MEHEJDKMEHT NPEIIPHUATHS TOCTUHIYHOTO NPEANPUATHS: 0OBEKT, 3a/Iau 1 IPUHIHITB YIIPABICHHUS.

31. duHaHCOBAas CTpATETUs NPEANIPUATHS TOCTUHIYHOTO O13Heca. PUHAHCOBOE IUTAHUPOBAaHKUE B TOCTHHIYHOM OHM3HECE.
32. OCHOBHBIE TTOKa3aTeNN X METO/bI OLIEHKH 3P PEKTUBHOCTH (PUHAHCOBO-XO3IHCTBEHHOM AEATEILHOCTH MPEATIPUATHS
TOCTHHUYIHOTO OM3HEeca.

33. InHOBaNMOHHAs AeSATEIbHOCTh TOCTUHUYHOIO NPEeANpUATHS. BUIbl HHHOBALMU HA NPEANPUSATHAX TOCTUHUYHOTO
TPEAIPHUSITHS.

34. OcobeHHOCTH BHEJIPEHHS MHHOBAIMH Ha MPEIIPHUSITHH TOCTHHUYHOTO On3Heca.

35. TlonsTre, TUIBI KOHMIUKTA U €T0 0COOEHHOCTH B chepe TOCTHHNIHOTO OU3Heca.

36. Ynpasnenue KOHQIMKTHOH cutyanueid. CTpyKTYpHO-OpTaHU3aI[MOHHBIE CIIOCOOBI IPEIOTBPAILCHUS U Pa3pelIeH s
KOH(IIUKTOB.

37. Mopgenb ynpasiieHHs! KOHQJIMKTHOW CUTyaIlel B TOCTHHUYHOM cdepe.

38. Ionsatue u mpupoja crpecca. [IpuanHel cTpecca B chepe TOCTHHUIHOTO CEPBHUCA: MPOU3BOJICTBEHHBIE U OBITOBBIC.

39. Opranu3anuoHHas KyJIbTypa Ha MPEeIIpUATHIX TOCTHHUYHOTO CEPBHCA: CO/IEpKaHNe, CTPYKTypa M OCHOBHBIE (DyHKITHH
OpPraHU3al[IOHHOMN KYJIbTYPHL.

40. Kareropuu nepcoHaja Ha MpeIprsITHSIX TOCTHHUYHOTO On3Heca U MX (yHKIIMOHAILHBIC 00SI3aHHOCTH.

41. Io;KHOCTHBIE MHCTPYKIMH COTPYIHUKOB TOCTHHUYHOTO MPEINPUATHS: COAEpKaHNE, 0COOEHHOCTH pa3paboTKH.

42. Haewm, orieHKa ¥ 0TOOp IIepcOHANIa HAa IPEANPUSITHHA TOCTHHIYHOTO OM3Heca.

43. Onutara Tpyza IepcoHaia Ha IPEeJIpPHATHH TOCTHHHYHOTO On3Heca.

44. Pa3BuTHe TIepcoOHANIa HAa IPEINPHUATHN TOCTHHUYHOTO Om3Heca. PopMupoBaHNE KaIpOBOTO pe3epBa.

45. OOyueHue nepcoHasa FOCTHHUYHOTO NPEANPUSATHS. Y IIPaBJIeHHE IPOLIECCOM 00YyUSHHMS IepCOHana.




46. OueHka ¥ aTTecTalys nepcoHana rOCTHHUYHOTO MPEANPHUSITHUSI.
47. MoTuBamus nepcoHajia Ha IPEANPHUIATHIX TOCTHHIIHOTO OM3Heca.

6. YHEBHO-METO/MYECKOE 1 HTH®OPMAIIMOHHOE OBECHHEYEHUE TUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas autepatypa

6.1.1. OcHoBHas JUTepaTypa

ABTOpI)I, COCTaBUTCIIN 3armaBue I/IS,ZLaTeJ'II)CTBO, rong

Oun. axpec

JI1.1 |Bakynenko P.A., YrpapneHue TOCTHHUYHBIM TPEANPUSITHEM: Mockaa: Jloroc; http://www.iprbookshop.ru
Koukyposa E.A. yaebHOe mocobue VHHUBEpPCHUTETCKAs /9062.html
kuura, 2008
JI1.2 | Yokep xxon, EropoBa | Yrpasnenue rocrenpunmctBoM. BBoTHbIIH Mocksa: JOHUTU- http://www.iprbookshop.ru
B.H. KypcC: y9eOHHUK TS BYy30B JIAHA, 2017 /81605.html
6.1.2. JlononHuTeIbHAS IUTEPATYpPa
ABTOpBI, COCTABUTEIH 3arnaBue W3natenscTBo, TOA O anpec
J12.1 | Kyuepenko N.M. TeXHOJIOTHS YIIPABJIECHHS TIEPCOHATIOM H Kpacuonap: YOxwusiii | http://www.iprbookshop.ru
OpTaHM3aIKsA TPYIa Ha MPEAPUATHIX HHCTHUTYT [72410.html
TOCTHHUYHOTO U TYPUCTCKOTO OM3HEeca: MEHEeDKMEeHTa; Al
yueOHOe ocoOue JJis CTYICHTOB-0aKaiaBpoB, ITu Dp Meaua, 2017
00y4aIOIUXCsl 110 HAPABJICHUSIM TTOITOTOBKH
«Typuszm», «'ocTuaMYHOE A€TIO0Y,
«MeHeKMEHT»
JI2.2 | Paiickas M.B. Vrpasienue opranusanueis (MpeanpusTueM): Kazanb: Kazanckuii http://www.iprbookshop.ru
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8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCIUMIIJINHBI (MOAY JIS)

Homep aynutopuun |Ha3nauenne OcHoOBHOE OCHALLlCHHE

221 Al Y4eOHast ayJUTOpUs IS MPOBEICHUS Pabouee mecto npenonasatens. [locagoynsie MecTa
3aHATUH JEKIIMOHHOI0 THIIA, 3aHATHI oOy4aromuxcs (10 KOJTHYECTBY 00YIaIOIINXCS).
CEMHHAPCKOT'0 TUIIA, KYPCOBOTO HuTepakTHBHAS JOCKA C MPOSKTOPOM, KOMITBIOTED,
MPOCKTHUPOBAHHUS (BBIMOTHEHHUS KYPCOBBIX TEJIEBU30D, TOAKIIOUCHNE K HHTEPHETY, YUCHUYECKast I0CKa,
padoT), TPYIIOBBIX U UHIUBUAYATBHBIX Mpe3CHTAIIMOHHAS TPUOYHA, CTCHIBI IEMOHCTPAI[HOHHbIC,
KOHCYJIbTAIIMH, TEKYILEr0 KOHTPOJIS U CTYIIbsSI, YCUITUTENbHBIE KOJIOHKU

MpOMeXyTouHO arrectaruu. [lomemenue
JUTSL CAMOCTOSITEITFHON paboTHI

317 A2 KommnbroTepHslii kiace, knace Ae1oBbIX Urp, | Pabodee mecto nmpenopasarens. [locagounsie Mecta
HEeHTp (KJIacc) IENOBBIX UTP, KIIACC oOy4aromuxcs (10 KOJTHYECTBY 00YJaIOIIUXCS).
MMHTALWH JESTeIbHOCTH MPEPHSITHS, WHTepakTHBHAS 1OCKa C TIPOEKTOPOM, 3KpaH, IMOJIKIIOYCHUE
71a0b0opaTopys HUMHTALIMHN JEITSIBHOCTH K MHTEpHETY, YUeHNYeCKas JJOCKa, IPE3CHTA[HOHHAs

NpeANpUsITHs, yueOHO-TPEHUHIOBBIA IGHTp | TpuOyHa
(;mabopatopust), mabopaTopus
nH()OpPMaMOHHO-KOMMYHHUKAaTHBHBIX
TEXHOJIOTHH. YueOHast ay JuTOpUs IS
IMPpOBEACHUA 3aHATHI JICKIIMOHHOTI'O THIIA,
3aHATHHA CEMHHAPCKOTO THIA, KypCOBOTO
MMPOCKTUPOBAHUA (BLIHOHHCHHH KYPCOBBIX
paboT), TPYNNOBBIX U MHAWBHIYaJIbHBIX
KOHCYJIbTalUii, TEKYIIEr0 KOHTPOJIS U
NPOMEXKYTOYHOU aTTectauny. [lomemenue
JUISL CAMOCTOSITEIIBHON PaboThI

9. METOAUYECKHE YKA3AHUA JJIAA OBYYAIOIIIUXCSA ITIO OCBOEHUIO JUCHHUIIIMHBI (MOY JIST)

MeTtonuyeckre yKa3aHHs IO CAMOCTOSTENIbHON paboTe CTyaeHTa

CamocrosrenbHas paboTa IpU3BaHa CIIOCOOCTBOBATH PA3BUTHIO Y CTYJICHTOB TBOPYECKUX HABBIKOB, HHUI[MATHUBbI, YMEHUIO
OpraHMU30BaTh CBOE BPEMSL.

[Ipu BBINOIHEHUH IJIaHA CAMOCTOSATEILHON pabOThI CTYAEHTY HEOOXOIUMO U3YUUTh TEOPETUIECKUH MaTepHal, IpeCTaBICHHbIH B
PEKOMEHTyeMOH TTepaType, TBOPUECKH €To IepepadoTaTh U MPEICTaBUTh €ro Ul 0TYeTa B (popMe, PEeKOMEHIOBAaHHON ITaHOM
CaMOCTOSATENFHON pabOTEHL

CamocTosTenbHas padoTa CTYIeHTA JOIDKHA OBITh TOJTHOW, paCKPHIBAIOIIEH YPOBEHb OCBOCHUS CTYIEHTOM TOH MITH HHOM TEMBI U
IpaMOTHO 0(OPMIICHHOH, MOKA3BIBAIONIEH TBOPUECKUH M MHUIIMATUBHBIN MOAXOM CTYJEHTA K BBIIIOJTHEHHUIO 3aJaHUsL.
BrinonHeHHbIE 3aJaHus IPOBEPSIOTCS IPENOoJaBaTeNIeM U OLEHUBAIOTCS B Oaiax.

B pamkax m1aHa caMOCTOSITENBHOM paboThI 110 AaHHOW JUCLUIIIMHE PEAYyCMOTPEHBI CIIEYIOIINE BUIBI CAMOCTOSTENBHOM paboThI:
- IOATOTOBKA K MPAKTUYECKUM 3aHATUAM. Takasi MoAroTOBKa NPEAyCMaTPUBAET CAMOCTOATEIbHOE U3yUY€HHE OCHOBHOM U
JOIOJIHUTENILHOM TUTEpaTyphbl, IEKIMOHHOTO MaTepuasa U HOATOTOBKY OTBETOB Ha BOIPOCH! M BHIIIOJHEHUE 3aJaHUM 110 TeMe
MIPAKTUYECKOTO 3aHATHS;

- HOATOTOBKA K 9K3aMEeHY IIPeyCMaTPUBAET CAMOCTOSTENbHYIO MIOJrOTOBKY CTYIEHTA 10 9K3aMEHALMOHHBIM BOIIPOCaM, KOTOPhIE
TIpeJICTaBIeHbI B paboUeil mporpaMMe TUCIHILTHHE,

- IOATOTOBKA KOHCIIEKTOB 110 OTAENBHBIM BOIIPOCAM Kypca, PEKOMEHI0BaHHBIM Il CAMOCTOSTENBHOTO N3ydeHus. KoHCeKThI
BBINOJIHAIOTCSA B COOTBETCTBUU C METOANYECKUMH PEKOMEHJALMAMU 110 UX BBINOIHEHHIO, KOTOPBIE U3JI05KEHBI B HACTOSIIUX
METOANYECKUX YKa3aHMSAX;

- IOATOTOBKA JOKJIAJ0B MO TeMaM, YKa3aHHBIM B IIAHE CAMOCTOSATENFHON pabOTHI U B ITaHE MPAKTUYECKUX 3aHATHI B paboueit
IporpamMMe JUCUUILINHEI;

- IOATOTOBKA K KOHTPOJIBHEIM (IIPOBEPOYHBIM) paboTaM, KOTOPEIE IIPOBOIATCS B Pa3HBIX (hopMax;

- BBIIIOJIHEHUE PA3IMYHbIX IPAKTHYECKUX paboT (IpaKTUYECKHUX 3aJaHul, CUTYallHOHHBIX 3aa4, IPAKTUYECKUX 3a/1a4).

Metoandeckre ykazaHus 10 HalMCAHUIO dCCe

Occe 0T GpaHIy3CKOro «eSSai», aHIII. «ESSay», «assay» - MOIbITKa, IPoba, 0UepK; OT JATHHCKOTO «EXagiumy - B3BCILIMBAHME.
Occe cTyIeHTa - 3TO caMOCTOsATeIbHAsl MUCbMEHHas paboTa Ha TeMy, IPEJIOKEHHYIO MpernoiaBaTesieM (TeMa MOKET ObITh
HPEUIoKEeHA U CTYJEHTOM, HO 0053aTeNbHO J0JDKHA OBITH COTTIacOBaHA ¢ pernoaBaTeneM). Llens acce COCTOUT B pa3BUTHUH HaBBIKOB
CaMOCTOSTEIILHOTO TBOPUYECKOTO MBIIIJICHNS 1 TUCBMEHHOTO M3JI0KEHHSI COOCTBEHHBIX MBICIICH.

Occe JOIKHO COAEpIKaTh: YETKOE U3JI0KEHUE CYTH IIOCTAaBICHHON POOIeMbl, BKJIIOYATh CAMOCTOSITEIBHO MIPOBEICHHBIN aHATN3
3TOH MPOOJIEMBI C UCTIOJIb30BAHUEM KOHIIETIIUI U aHAJTUTHYECKOTO0 HHCTPYMEHTApHs, pacCMaTPUBAaEMOro B paMKax JTUCIUIUINHBL,
BBIBO/IbI, 0000IAI0IINE aBTOPCKYIO TO3UITHIO 10 ITOCTaBJIEHHOH 1pobieme.

Crpykrypa 3cce.

1. TutyabHBIN AHCT

2. BBeneHue - cyTh U1 000CHOBaHHE BHIOOPA JaHHON TEMBbI, COCTOUT U3 Psilia KOMIIOHEHTOB, CBSI3aHHBIX JJOTHYECKH U
cTunuctudeckd. O4eHb BaXKHO MPaBUIEHO c(hOPMYIHPOBATE BOIPOC, HAa KOTOPHII BBl COOMpAeTeCh HAUTH OTBET B XO/I€ CBOETO
HCCIIeIOBaHUS.

3. OcHOBHas 4acCTh - TEOPETHYECKHE OCHOBBI BEIOpPaHHOM MPOOIEMbI U U3JI0’KEHHE OCHOBHOTO BOIIPOCa, €r0 00OCHOBAaHHE, HCXOAS




U3 UMEIOLINXCS JaHHBIX, IPYTHX apryMEHTOB U IO3ULHIH 10 TOMY BOIIPOCy. B kauecTBe aHATMTHYECKOTO HHCTPYMEHTA MOKHO
HCIOJIb30BaTh rpa MKy, AMarpaMMbl U TaOJIUIBl. B 3aBUCUMOCTH OT OCTaBJICHHOT'O BOIPOCA aHAJIU3 IIPOBOAUTCS HA OCHOBE
CIIEAYIOIIMX KaTerOpHii: MpU4YMHA — CleACTBUE, 0011ee — ocobeHHoe, (hopma — cojieprkaHue, 4acTh — IIeJI0€.

4. 3axiroueHue - 0000LIeHUs 1 apryMEHTHPOBAHHBIE BBIBOJIBI 10 TEME C YKa3aHHEM 00JIacTH ee MPUMEHEHUs U T.JI. MeToapbl,
PEKOMEH TyeMBbIe JIJIsl COCTABJICHHS 3aKIIFOUEHUS: TIOBTOPEHHE, MIUTIOCTPAIH, [IUTATa, BIEYaTIIAIOIIee YTBEpPKACHUE. 3aKITI0UeHUE
MOJKET COJICPKATh TAKOHM OUCHb BAXKHBIW, TOTIOIHSIOIIN 3CCE DIIEMEHT, KaK YKa3aHHE Ha IPUMEHEHHE (MMIUTUKAIIUIO)
WCCIIEIOBAaHMSI, HE HCKITIOYast B3AaHMOCBS3H C IPYTUMH ITpoOIeMaMu.

Meroandeckue ykazaHHs 110 ITOATOTOBKE TOKIaga

Jloknan, Kak BHJ CaMOCTOSTEIILHON pabOThI B y4eOHOM Mpoliecce, Crioco0CcTBYeT (OPMUPOBAHUIO HABBIKOB UCCIIEIOBATEIILCKOM
paboThI, paCIIMPSIET MO3HABATEILHBIC HHTEPECHI, YUUT KPUTHICCKH MBICITUTB.

OCHOBHBIE ATambl pabOTHI HAJT TOKIAIOM

1. ®opmynrpoBaHUE TEMBI, IPHYEM OHA JIOJDKHA OBITh HE TOJBKO aKTYaJIbHOM MO CBOEMY 3HAYCHHIO, HO U OPUTHHAIBHOIA,
MHTEPECHOM 110 COAEPIKAHUIO.

2. [Ton0op 1 u3yyeHne OCHOBHBIX HCTOYHUKOB MO TeMe (Kak MpaBHIIbHO, PU pa3paboTKe JOKIaa UCoJb3yeTcs He MeHee 8-10
Pa3IMYHBIX HCTOYHHUKOB).

3. O0paboTka 1 cucTeMaTu3alus HHPOPMAITHH.

4. PazpaboTka 1aHa J0K/Iaja.

5. Hanmcanme noknazna.

6. TTy6iMuHOE BBICTYIUICHUE C PE3YJIbTATAMHU UCCIICIOBAHHUSI.

Jloknaz OJDKEH UMETh CICAYIOLIYIO CTPYKTYPY:

- TUTYJIBHBIH JINCT

- oryIaBlieHHE (B HEM MOCIIEIOBATEIBHO M3JIararoTCs Ha3BaHUS MyHKTOB JOKJIaa, YKa3bIBAIOTCS CTPAHHUIBL, C KOTOPBIX HAUMHASTCS
Ka)XbIA TTYHKT);

- BBesieHHe ((OpPMYIHPYET CYTh HCCIIeyeMOil MpoOIeMbl, 000CHOBEIBAETCS BEIOOP TEMBI, OIPEETISIOTCS €€ 3HAYMMOCTh U
aKTyaJbHOCTbD, YKA3bIBAIOTCS 1IEJTb M 3a/1a4H JTOKJIA/a, TACTCS XapaKTePUCTHKA HCIIOB3yeMOH JTUTepaTyphl);

- OCHOBHas 4acTh (KaXIBI pa3zen ee, J0Ka3aTeJIbHO PacKPhIBas OTACIBHYIO IPOOJIEMY HIIH OJJHY U3 €€ CTOPOH, JIOTHYECKU
SIBJISIETCS TIPOIOJDKEHUEM MIPEIBIAYIET0; B OCHOBHOMN YaCcTH MOTYT OBITh MTPE/ICTaBICHBI TAOIHIIBI, TPAQUKU, CXEMBI);

- 3aKJII0YEHHE (TTOJBOAATCS UTOTH WITH JaeTcsl 000OIIEHHBIN BHIBOA O TeMe JOKIaa, IIPEUIaraloTcsl pEKOMEH/IAINH );

- CIIMCOK MCTIOJIb30BAHHBIX HCTOYHHKOB.




